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Instructions to Candidates

e Duration of examination: 3 hours

e Answer any FOUR Questions.

e Questions may be answered in any order.
¢ Allocation of marks is indicated along each question.
¢ Credit will be given for citing relevant examples.

o Write legibly.

QUESTION 1

Comment on the following business ethical issues as they pertain to your organisation and

society in transport and logistics.
a) Accounting practices.

b) Whistle blowing by staff

c¢) Industrial espionage.

d) Corrupt practices.

e) Directors' remuneration.

QUESTION 2

(5 marks)
(5 marks)
(5 marks)
(5 marks)
(5 marks)

Evaluate the performance of your organisation or another organisation you are familiar with
in transport and logistics against any five of the seven characteristics that constitute good
corporate governance in transport and society. (25 marks)



QUESTION 3

Assess any ten key functions of the board, as observed in your organisation or another

organisation of your choice. (25 marks)
QUESTION 4

How can government, private sector and civil society work together for a common good to
improve the passenger transport systems in Zimbabwe. (25 marks)
QUESTION 5

"The board delegates to management, the responsibility to proactively deal with stakeholder

Relationships’. Giving practical examples, evaluate how well this assertion has been
observed in a transport organisation of your choice and the society where it is operating
from.

(25 marks)
QUESTION 6

Discuss the role that management can play in aligning Information Technology (IT) with the
performance and sustainability objectives of the company. (25 marks)



