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Note to Candidates 

Candidates are advised to spend NOT more than 40 minutes on each question  

Instructions to Candidates 

• Duration of examination:  2.30 hours 

• Answer FIVE questions  

• Questions may be answered in any order. 

• Allocations of marks are indicated along each question. 

• Credit will be given for citing relevant examples. 

• Write legibly. 

_______________________________________________________________ 

QUESTION 1  

Identify and explain at least 4 activities in the warehousing operations.   

         (20 marks) 

 

QUESTION 2 

Describe the 5 factors that determine the location of a warehouse.                        (20 marks) 

 

QUESTION 3  

How key is the knowledge of characteristics of goods in relation to effecting appropriate 

storage systems. Demonstrate how you understand the various characteristics of goods in 

terms of warehouse management.                                                                                     (20 marks) 



 

QUESTION 4 

Define the factors that determine the amount of labour required in warehousing operations, 

focusing mainly on receiving department.                                                                        (20 marks) 

 

QUESTION 5 

Identify and explain the various methods available of appropriate storing of goods or 

products in the warehouse.                                                                                                 (20 marks) 

 

QUESTION 6 

“Stocktaking exercise is an integral part of warehouse operations in optimizing inventory.” 

Elaborate on this statement and demonstrate your understanding of its importance whilst 

providing the types of stocktaking and their suitability. 

                                                                                                                                         (20 marks) 

 

 


