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INTERNATIONAL CERTIFICATE IN LOGISTICS AND TRANSPORT

GLOBAL LOGISTICS
010-L3

NOVEMBER 2025 EXAMINATION

Notes to Candidates
Candidates are advised to spend NOT more than 40 minutes on each question
Instructions to Candidates

e Duration of examination: 2.30 hours

e Answer FIVE questions

¢ Questions may be answered in any order.

e Allocations of marks are indicated along each question.

e Credit will be given for citing relevant examples.

o \Write legibly.

e Start each question on a new page.

QUESTION 1

Identify four modes of transport used to move goods across the globe, give individuals
advantages and disadvantages of each and list examples of the types of goods that
each mode is most suitable to carry and why. (20 marks)

QUESTION 2

a) Describe four categories of third-party logistics (3PL) providers according to
Hertz and Alfredsson (2003). (20 marks)
b) List and explain the three parties to a “Bill of Exchange”.
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QUESTION 3

a) In relation to global logistics and supply chain operations, there are numerous
factors with power to affect global trade and business. List and explain these
factors. (20 marks)

QUESTION 4

a) List and explain the three levels of planning involved in global trade.
(10 marks)
b) Briefly examine these four (4) ancillary operations and services used in
global Logistics. (10 marks)

i. Sub-Contractors.
i. Groupage Services.
iii. Expedition Services.

QUESTION 5
Describe how technology over the past ten (10) years has affected the way in which
Zimbabwe trades on the global stage. (20 marks)
QUESTION 6

a) Unpack the main duties of the national customs authorities. (16 marks)

b) Briefly explain the principle difference between freight forwarders and clearing
houses. (4 marks)
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