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INTERNATIONAL INTRODUCTORY CERTIFICATE
IN LOGISTICS & TRANSPORT
INTRODUCTION TO LOGISTICS
INTRO - M1
NOVEMBER EXAMINATION 2025

Instructions to Candidates

Duration of examination: 2.30 hours

e Questions may be answered in any order

e Answer any FIVE (5) questions.

e Allocation of marks is indicated along each question
e Credit will be given for citing relevant examples

o \Write legibly

QUESTION 1

a) With reference to any economy or organization of yourself, citing practical

examples, explore the role of logistics. (15 marks)
b) Outline the driving factors or reasons for “reverse logistics” (5 marks)
QUESTION 2

In any logistics setup, a safety and healthy environment is key to the welfare of

employees.

Discuss the positive implications and shortfalls that come up with a health and

safety policy. (20 marks)



QUESTION 3

Technology is the key to any well-organized and result-oriented logistics setup.

Discuss. (20 marks)
QUESTION 4

Sustainability has become the key concern in any global summit, “the green logistics

effect. Examine the environmentally acceptable ways of working in logistics.
(20 marks)
QUESTION 5

Logistics costing is key, and the total cost model is key to any logistics setup. As a
logistics clerk or officer in your organization, examine elements of the total cost

model. (20 marks)
QUESTION 6

Examine the risks that surround data security and confidentiality in any logistics
setup of your choice. Furthermore, explore the mechanisms that can be put in place

to maximise data security. (20 marks)



